


The Rights of the Individuals We Support
At Differences not Disabilities, we are dedicated to creating an inclusive, respectful, and supportive environment for individuals with Special Educational Needs (SEN). Understanding and upholding the rights of the individuals we support is fundamental to our mission. This article outlines these essential rights and the principles that guide our approach to care and education.

1. Right to Dignity and Respect
Every individual has the inherent right to be treated with dignity and respect. This means acknowledging their value as a person, respecting their privacy, and honouring their personal space and choices. We are committed to:

Using respectful language and actions in all interactions.
Recognising and valuing the unique qualities of each individual.
Ensuring that personal care and support are provided in a manner that respects their dignity.
2. Right to Autonomy and Self-Determination
Individuals have the right to make decisions about their own lives, including choices about their care, education, and daily activities. Empowering individuals to exercise their autonomy involves:

Providing clear and accessible information to help them make informed decisions.
Encouraging and supporting individuals to express their preferences and make choices.
Respecting their decisions, even when they differ from what others might choose.
3. Right to Equality and Non-Discrimination
Everyone has the right to equal treatment and opportunities, free from discrimination based on disability, race, gender, age, religion, or any other characteristic. We strive to:

Create an inclusive environment that celebrates diversity.
Ensure equal access to resources, activities, and opportunities.
Challenge and address any form of discrimination or bias within our organisation.
4. Right to Safety and Protection
Individuals have the right to feel safe and protected from harm. This includes physical, emotional, and psychological safety. Our commitment to safety involves:

Implementing robust safeguarding policies and procedures.
Providing training for staff on recognising and responding to signs of abuse or neglect.
Ensuring that all environments are secure and free from hazards.
5. Right to Privacy and Confidentiality
Privacy and confidentiality are fundamental rights. Individuals have the right to control their personal information and to expect that it will be kept confidential. We uphold this right by:

Ensuring that personal information is collected, stored, and shared in accordance with data protection laws.
Respecting the privacy of individuals during personal care and support.
Discussing personal matters in private settings and only with those who need to know.
6. Right to Participate and Be Included
Individuals have the right to participate fully in their communities and to be included in all aspects of life. We support this right by:

Encouraging participation in decision-making processes that affect their lives.
Facilitating access to community activities and services.
Promoting social inclusion and reducing barriers to participation.
7. Right to High-Quality Care and Support
Every individual has the right to receive high-quality care and support that meets their needs and promotes their well-being. Our approach includes:

Developing personalised care and support plans tailored to each individual’s needs and goals.
Regularly reviewing and updating support plans to ensure they remain relevant and effective.
Providing training and development opportunities for staff to ensure high standards of care.
8. Right to Education and Development
Individuals have the right to access education and opportunities for personal development. We are committed to:

Providing a supportive learning environment that meets the needs of individuals with SEN.
Offering a range of educational activities and experiences to promote growth and development.
Supporting lifelong learning and skill development.
9. Right to Express Concerns and Complaints
Individuals have the right to express concerns or make complaints about the care and support they receive without fear of reprisal. We ensure this right by:

Providing clear information on how to raise concerns or make complaints.
Responding promptly and fairly to all complaints.
Ensuring that individuals feel safe and supported when expressing their concerns.
10. Right to Advocacy and Representation
Individuals have the right to access advocacy services to help them express their views and protect their rights. We support this by:

Providing information about advocacy services and how to access them.
Encouraging the use of advocates where appropriate.
Respecting the role of advocates and working collaboratively with them.
Conclusion
Upholding the rights of the individuals we support is at the core of our values at Differences not Disabilities. By ensuring dignity, respect, autonomy, and inclusion, we aim to create a nurturing environment where everyone can thrive. Our commitment to these rights reflects our belief in the inherent worth of every individual and our dedication to promoting their well-being and development.
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